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EBSCO Discovery Service at Liverpool

Martin Wolf

Martin Wolf describes the main features and reviews usages of the new EBSCO Discovery Service in use
at the University of Liverpool. This searching system is aimed at improving the discoverability of the full

range of the university resources.

Introduction

Like all academic libraries, the University of
Liverpool seeks to provide end-users with the
most straightforward and effective means of using
our wide range of print and online resources.
Having become increasingly frustrated with our
federated search resource', we became one of
the first in the country to explore the possibilities
of the new breed of discovery tools with unified
indexes, taking the unusual step of becoming beta
partners in the development of both ProQuest’s
Summon and EBSCO’s EBSCO Discovery Service, or
EDS (which we have branded with the name
DISCOVER). After running both services in parallel
for a year, we decided to commit to EDS as our

! Federated search tools are those that take
entered search terms, sends them out to
external resources, extracts results from
those resources, aggregates them, then pro-
vides them in a single list to the end-user.

discovery resource?. This article provides an
overview of some of the key features of EDS after
two years use at University of Liverpool.

EDS - the content

At the heart of EDS is a single unified index
containing data from a broad range of resources.
Databases with data that can be included in this
single index include all the databases hosted by
EBSCO, such as
Academic Search Complete, Historical Abstracts
etc.; non-EBSCO services, such as JSTOR and the
Web of Knowledge citation indexes; and the

Business Source Premier,

library’s own local holdings, such as the library
catalogue and institutional repository®. In this

2 For more on this, see the Library Journal article

“Liverpool’s Discovery”, available at

http://www.libraryjournal.com/lj/home/888965-

264/liverpools_discovery.html.csp

* Note that a library has to be subscribing to, say,
JSTOR, for its information to be included in that
institution’s single unified index.
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way, EDS combines discovery of a library’s print
and online resources in a single access point - a
marked improvement over federated and vertical
search tools that kept the different resource
types separate.

In addition to the single integrated index
described above, EDS end-users can conduct
federated searches across a range of databases
not in the unified index. The end-user will
typically do this after an initial search against the
unified index, by selecting a checkbox next to the
database(s) of their choice as displayed in the

right-hand column of the search results page (see

P&d UNIVERSITY

& LIVERPOOL

Searching: DISCOVER: All Subjects

[ Search B

Figure 2 Main EDS search box
below).

This broadens EDS into a “shop window” onto

library resources. As there will always be
databases that cannot be opened to federated
searching, EDS cannot completely replace other
ways of providing access to the full range of
resources; nevertheless, for resources that can be
opened to federated searching, EDS can help raise

their profile, and increase their usage.
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The source of the results of a search are clearly
visible in the “Content Providers” facet. This
useful information allows users to decide whether
to limit their searches within EDS just to results
from specific databases, or to step out of the EDS
interface and search those specific databases in
their native interface.

EDS - the customisation options

EDS provides a number of customisation tools for
libraries, helping to brand the service and
integrate it more fully with the library’s current
offerings. At its simplest level this includes adding
a prominent university logo to the main EDS
search box (figure 1). Permanent links back to
other library and / or institutional pages and
services can be provided in the navigation bar at

the top of the screen, providing easy access back

ibrary home 'e-Resources LibGuides  Enquiry Service

out of the EDS interface (figure 2).

Figure 1 Navigation bar
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Customisation goes beyond these fairly simple and
cosmetic features, however. For example, it is
possible to set up different EDS “profiles”, EDS
interfaces which can be configured to search only
certain specific resources. This allows the library
to provide a range of resources of more specific
relevance for certain users. Have a large cohort
of online students who never set foot on campus?
You can set up an EDS profile that will only search
selected full-text sources. Have a set of Web
pages through which you provide access to
subject-specific information? You can set up an
EDS profile that will only search selected subject
resources, and ignore others (a useful feature for
larger academic institutions you have large
numbers of users in a wide variety of academic
disciplines). This “one application / many
approaches” aspect of the resource, along with
the ability to create search boxes that can be
embedded into any Web page (see figure 3 for an
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DISCOVER: humanities DISCOVER: all  Library Catalogue

D1SCOYV ER: humanities

Search for Humanities articles, books, etc SEARCH

Figure 3 Customised search box

example that gives access both to a subject-
specific EDS profile and the full EDS profile - this
is used on the library’s subject-related LibGuides
pages), means EDS gives librarians the ability to
promote their online resources in a flexible range
of ways.

Links to other external resources of the type you
would expect from a bibliographic database are
provided. For example, there is support for direct
export of search results into bibliographic
software packages such as RefWorks, EndNote and

Citavi, while integration with OpenURL resolvers

VIDVN U Y EN
all subjects

R ay o -

! Civil Liberties

Civil Libertios

Figure 4 Simple search interface
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allows for quick identification of and access to
resources available in full text to end-users.

EDS - searching and results

One of the main advantages of discovery tools
like EDS is the ability to provide end-users a
single search box, just like Google. The design
encourages the kind of simple keyword searching
common when using general Web search engines -
but the results will be very different.

The display of search results in EDS is one of its
weaker elements, though in a sense this is a
weakness born of the product’s scope and
complexity. Traditionally an EDS search results
page will feature three columns, as shown in
figure 4. The left-hand column provides options
for refining a search - for example, limiting to
particular resources, publication dates, and so
on. The main central column provides the results
themselves, accompanied by visual cues such as
icons to identify particular results as being an
article, book, thesis, etc., and, in the case of
some full text sources, thumbnails of figures,
tables and diagrams. The right hand column
displays the list of external databases for which a
federated search is available for the search just
undertaken (if the library has enabled this
option).

While providing excellent options for refining
searches, there’s no denying that this results
page can look very cluttered, with the sheer
number of different things that can be clicked
proving perhaps a little too bewildering for the
novice end-user, who after using such a basic
search box may be surprised at the complexity on
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offer in the results page. This points to the
dichotomy at the heart of products in the same
class as EDS - they are providing simplified
interfaces to resources that are, in themselves,
very complex. As such, user education will still be
necessary to ensure that end-users know enough
about what EDS does and what it searches in
order to use to its full potential.

Despite this caveat, however, the workflow
encouraged by the EDS interface - broad keyword
search, followed by a refining of results - mirrors
closely the approach taken by many researchers
to their information needs (my own experience of
working with postgraduate researchers suggests
that the large majority tend to work this way).
This is not to say that EDS does not offer
advanced search options; for example, using the
“Refine Search” option it is possible to construct
a complex, limited search query before clicking
the search button. Additionally, power users who
create a free account with EDS have tools at their
disposal to determine the layout of the screen,
the search and display defaults, and so on.
However, EDS will primarily be of interest to
those who wish to start with a wide search and
then narrow down their results.

There is a great deal of customisation available to
libraries in terms of what search options they
make available and which they don’t. Examples
include whether to offer federated search options
as standard on the search results page, and
whether default searches should or shouldn’t
search in the full text of items as well as their
metadata.
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EDS - the future

EBSCO are moving EDS tentatively beyond the
desktop/laptop browser and onto mobile devices.
At the time of writing (August 2011) an
iPhone/iPod touch app is available. Though not
the focus of this review, this smartphone app
provides an acceptable search experience that
provides some important features such as saved
searches and saved articles. As the march of
smartphones and slate/tablet devices increases,
we can expect EBSCO to make more develop-
ments in this area.

For the library’s part, EDS now plays a central
role in our provision of information, and its use is
a cornerstone of our information literacy
endeavours. Far from being seen as a “dumbing
down” of search, as some might have feared, EDS
has proven an excellent vehicle through which to
introduce users to the type and range of
information resources available to them - a useful
tool for those new to literature searching, and a
way of providing serendipitous discovery of
databases for veteran

previously  unused

researchers.

eLucidate Vol. 8 Issue 3, September 2011

As relevance ranking technology increases, and
local holdings are seen more as one of the
collections we provide, rather than the main
collection we provide, it is probable that a
discovery tool may one day completely replace
the OPAC, and become the default access point
for all our resources.

In Summary

In conclusion, we have found EDS to be an
excellent resource that simplifies access to our
collections by bringing discovery of online and
print resources together into a relatively seamless
whole, and gives our end-users more straightfor-
ward access to the quality information sources
they need for their studies.

Martin Wolf is the Faculty Librarian, Humanities
and Social Sciences (Humanities) at University of
Liverpool

© 2011 UKeiG and contributors
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Free and subscription-based Reference

Management Software

Natasha Bayliss

Open-source and subscription-based reference management software in UK institutions: who is using

what

It seems that the provision of reference manage-
ment software is a given in the Higher Education
sector. However, which software package is
chosen and how it is promoted varies widely. As
our reference management software is due for
renewal imminently, | was asked to investigate
the software provision offered at other universi-
ties. When discussing the renewal of any
subscription resource you are often faced with
reassessing the value of the software and service
you provide. Therefore considering the question
what is everyone else doing seems inevitable.

So | set out to investigate the current state of
play. Following some colleagues’ advice | posted
a quick survey of four questions to the JISC mail
lists - LIS Link and LIS UCR. The first is a general
library and information list, the second is the
University, College and Research group list. |
asked for feedback about the software packages
in use, the institutions’ experience of the
software, if anyone promoted free alternatives
such as Zotero or Mendeley and if anyone had
switched to only providing free options.

I received seventeen replies from colleagues
representing a diverse range of Higher Education
institutions across the UK. Fifteen institutions
from those surveyed subscribed to a software
package, with the remaining two institutions only
supporting free software. EndNote was the most
used software within these institutions surveyed,
closely followed by RefWorks. Unexpectedly the
survey highlighted that some institutions are
actually subscribing to multiple services - for
EndNote,
RefWorks. The reasons cited for this included the
Virtual
departments and user

instance Reference Manager and

historical development of Learning

Environments within
preference. One commonly highlighted issue with
switching services is the need for continued
support for users still working on previously
supported software. The other is the need to

promote and ‘sell’ the switch over to all involved.

Zotero was the free option promoted at both of
the institutions without subscription packages.
Intriguingly, when looking at why they had
switched to only promoting free software, it
transpired that they had never subscribed to
subscription software. More commonly institutions
promote free options alongside the subscription

ISSN: 1742-5921
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software to offer users choice, not to act as a

replacement. The predominant means of
promotion usually takes the form of comparison
tables or explanations of what software is

available.

The overwhelming consensus was that while
everyone is watching the current developments in
free software with interest, no one is prepared to
stop subscription services. The main reason for
this is that they have not been reassured that the
free options will fulfil all the criteria required by
their users or provide the technical support
required. For example one institution surveyed
sixty-five free software packages and found that
only two (Zotero and Mendeley) fitted their
criteria. Perhaps a way to allay these concerns
would be to monitor the usage of both free- and
paid referencing software within an institution
and analyse the outcome.

eLucidate Vol. 8 Issue 3, September 2011

The findings indicated that we are not alone in
our current practices. While free options are
promoted, no one has abandoned the subscription
model, although some institutions are more
actively promoting the free options available in
conjunction with their own service provision. The
information collected from this survey has been
fed back into our software review process (which
at the time of writing is still ongoing).

Natasha Bayliss is Academic Support Consultant
at the University of Exeter

© 2011 UKeiG and contributors
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Web 2.0

Phil Bradley

Things you can do with a home page

In this column I’m going to concentrate on what
are generally referred to as ‘home’ or ‘start’
pages. I’m often asked which resource | couldn’t
do without, and my answer is always the same -
Netvibes, which is the application that | use. Lots
of people haven’t heard of it however, so
hopefully if you’re in that boat you’ll stop reading
the article half way through in order to rush off
and try it out.

What is a home or start page?

When your browser starts up, the page that it
loads is your home page. You’ll sometimes see
sites offering to make themselves the home page
- you can set a home page yourself very easily by
going to some variety of ‘Options, Internet, Home
Page, Make current page home page’ and click on
that. When you next start your browser, that
page will open - or in fact you could have several
pages open in different tabs, which is how | work
- Netvibes, Twitter, Gmail and Face-book are my
standard open tabs (shortly to be followed by
Google+, | suspect). Many organisations have the
standard default of their website, intranet page
or search engine as the home page. However,
what | can pretty much be certain of is that the
page that opens in your browser is going to be of
limited use to you.
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So, before moving into the intricacies of setting
up a home page, let’s take a moment to consider
what you do when you go onto the net. You’ll
search, check your mail, see what’s happening on
Face-book, Twitter, the latest BBC news perhaps.
You'll also want to check some key searches
perhaps, visit one or two pages to see if they
have been updated, check the weather for your
area, perhaps see what your contacts on Flickr
are doing - or a host of other things. All of these
take time - just the simple process of clicking on
links, visiting the page, going onto the next can
easily use up an hour of your time. Consequently,
you don’t do it as often as you should, and then
you run the risk of missing out on an important
piece of information, and the whole information
overload concept really kicks in.

What can you do with a home
page?

This is where a home page can come to your
rescue. There are several very good resources (I’ll
list them at the end) that you can use, but they
all work on the same basic principle. They will
have a variety of widgets or modules that you can
choose, edit to personal taste and put onto a
page. You may decide to have a widget that
checks your email and returns a list of the
subjects of your recent messages, or you may set
up a number of canned searches and see the

ISSN: 1742-5921
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results appearing instantly on the screen in front
of you. You might have an ego search across blogs
that you want to run in order to see if you're
being talked about. You could decide to set up a
weather widget to tell you what the weather is
like in a particular place, or a nice little
reference resource to let you check exchange
rates.

Moreover, a good home page application will have
several tags, so that you can flick from one to
another - you may decide to have a tab that deals
with a particular subject, with several canned
searches, Flickr photographs and so on, all in one
place. You could have a tab for leisure and fun
and hobby based material - there’s no end of
these things. However, what they’re all doing is
bringing information directly to you - one of the
key criteria for Web 2.0 resources is that you
don’t have to go out and look for material, it
automatically comes to you, saving you huge
amounts of time, and keeping everything together
in one place. One quick example: suppose you
check your email 5 times a day, and it takes you
30 seconds to go to the website, input your user
name and password and get the mail up on the
screen. That’s 2.5 minutes a day, 12.5 minutes a
week; 10 hours a year, just to check the mail -
not even to start to answer it. By using a mail
widget that constantly checks your mail you
simply need to look at the module, see the mail
you have waiting and decide if it’s actually worth
opening up the client or not. If you then take into
account the time that you spend repetitively
running the same searches, recalling bookmarks,
visiting weather or currency exchange sites you’ll
see that a home page that brings all of these
resources together in one place is going to be a
great time saver. Indeed, since you can have the
same start page on any number of machines, you

eLucidate Vol. 8 Issue 3, September 2011

will have a consistent approach - essentially your
own portal to the net.

Netvibes

As previously mentioned, there are various
different packages that do a grand job, but my
resource at

preference is the Netvibes

http://www.netvibes.com and there are several

reasons why | rate this one so high. It’s very easy
to set up - simply visit the site and it will prompt
you for a subject that you’re interested in, such
as ‘CILIP’, and it will then create a number of
tabs for you as a dashboard, drawing content
together for you: news, videos, discussions and so
on, without you doing any extra work. You’ll see
the various modules on the page, and you can
edit these as appropriate, delete them, or move
them around the screen. You can then create
more tabbed pages and populate them with
literally thousands of different modules. Some
popular modules that | use include a bookmarks
option with various different tabs, so that | can
flip between bookmarks for different subjects,
feeds for what | regard as important sites, BBC
News updates, a web search box, weather
module, Highways Agency RSS feed, feeds from
Delicious and Flickr, and a Twitter module.

However, the other real value of Netvibes is that
you can also create public pages. These public
pages, housed at Netvibes under your account can
be viewed by anyone, but your personal pages
remain private to you. On one occasion | did
explain this rather poorly to a trainee by saying
‘anyone can see what you’re playing with
publically, but no-one can see your private bits’.
public pages at
http://www.netvibes.com/philbradley.

You can view my

© 2011 UKeiG and contributors
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Consequently it’s easy for anyone to establish
some pages on Netvibes without reference back
to an existing website, and these can be
maintained with hardly any expertise at all. You
might also like to take a look at the Dublin City
Public pages at
http://www.netvibes.com/dublincitypubliclibraries#

Libraries
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changed within seconds. Because they are hosted
in the cloud you can get access to your site from
any machine, so you have a consistent access
point to the Internet. If you want to take a look
at Netvibes in more detail, with a webcam
commentary from me, point your browser at
http://www.youtube.com/watch?v=gNT6gpm55fs.

Home or the Glyndwr University pages at
http://www.netvibes.com/jeorrettp#General, or

indeed many others, by searching for them at the

Netvibes ecosystem database at

http://eco.netvibes.com/universes.

Other solutions

There are a great many home page solutions
available, and | have a list of them at
http://www.philb.com/iwantto/web2startpages.htm,

but my advice is to stick to Netvibes - it’s been
around for a long time, it’s in profit, easy to use
and allows public sharing. However, if you’re still
not convinced, | would suggest taking a look at
iGoogle
http://www.google.com/ig or if you’d like to create

which you can find at

something for a friend, colleague or elderly
relative who can’t really handle lots of options
take a look at MyFaves at http://myfav.es/ which
has just five big buttons on the screen, which you
can customise, or Tizmos at

http://www.tizmos.com/ which is a tiny bit more

complicated, but still very simple. You can also
share it as well - so my version is at
http://www.tizmos.com/philbradley in case you

want to take a look.

Summary

A home page will save you time and effort.
They’re easy to create, requiring no technical
knowledge at all, and can be updated and

ISSN: 1742-5921


http://www.netvibes.com/dublincitypubliclibraries#Home
http://www.netvibes.com/dublincitypubliclibraries#Home
http://www.netvibes.com/jeorrettp#General
http://eco.netvibes.com/universes
http://www.philb.com/iwantto/web2startpages.htm
http://www.google.com/ig
http://myfav.es/
http://www.tizmos.com/
http://www.tizmos.com/philbradley
http://www.youtube.com/watch?v=gNT6gpm55fs

page 13

Information Management

Martin White, Information Focus Ltd

Big data? - big opportunities!

Although there is a general awareness of the
‘information explosion’, there has been little
analysis of just how rapidly business and society is
generating information. Early In 2011 Hilbert and
Lopez published a very detailed analysis of the
growth of information storage, computation
capacity and telecommunications capacity over
the period from 1986 to 2007, based on over 1120
sources. Their analysis (The World’s Technological
Capacity to Process Information') indicates that
the storage of information has experienced a
growth rate of 23% per capita over two decades.
The main characteristic of the storage trajectory
is the digitalization of previously analogue
information, which has increased from 0.8%
digital in 1986 to 94% in 2007.

' The World’s Technological Capacity to Process
Information

http://www.martinhilbert.net/WorldIinfoCapacity.htm
|
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All organisations track the extent of their assets,
including their financial situation, the number of
employees, equipment used in offices and
factories, intellectual assets (patents, trademarks
and licenses) and orders and deliveries. This
information is required for regulatory reasons and
to enable the Board of Directors to manage the
organisation effectively. However, very few
organisations have any measure of the amount of
information that they have, even though this is a
fundamental asset of the organisation in the 21st
Century. Recently, MarkLogic published a very
interesting survey of the extent to which senior
managers understood the scale of the information
problems that were about to arrive on their
desktops?. The really scary outcome of the survey

2 The Post-Relational Reality Sets In. 2011 Survey
on Unstructured Data

http://www.marklogic.com/news-and-events/press-

releases/2011/marklogic-survey-reveals-

© 2011 UKeiG and contributors
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is that although 57% of managers regarded
unstructured information as very important to the
business, only 17% were highly aware of what
information their organisation actually possessed.
That is quite an information management gap.

One of the reasons why managers (even IT
managers) have no idea of the amount of
information stored in the organisation is that it is
dispersed in so many individual repositories. In
one of my clients recently | discovered they had
48500 Lotus Notes databases amounting to 45
terabytes of information. This represents
something like 150 million pages, and yet the
company (with a world reputation for quality) had
no enterprise search application. Virtually all the
information was invisible to any employee that
did not, from personal experience, know which

Notes databases to look at.

However 45 terabytes is nothing. The McKinsey
Global Institute recently published a report
entitled Big Data: The Next Frontier for Innova-
tion, Competition and Productivity’. It runs to 156
pages, and every information professional should

unstructured-information-is-growing-rapidly-will-

soon-surpass-relational-data.html

' Big Data: The Next Frontier for Innovation,
Competition and Productivity

http://www.mckinsey.com/mgi/publications/big_dat
al/index.asp
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read it. According to McKinsey, analyzing large
data sets—so-called Big Data—will become a key
basis of competition, underpinning new waves of
productivity growth, innovation, and consumer
surplus. The authors of the report estimated that,
by 2009, nearly all sectors in the US economy had
at least an average of 200 terabytes of stored
data per company (for companies with more than
1,000 employees), and that many sectors had
more than 1 petabyte in mean stored data per
company.

The problems of managing these volumes of
information are not just technical. There is a
major skills gap as well. McKinsey estimated that
the supply in the United States of deep analytical
talent in 2008 was around 150,000 positions.
When they took into account current trends in
new graduates with what they defined as deep
analytical training (e.g., people taking graduate
courses in statistics or machine learning, a
subspecialty of computer science) this total rises
to about 300,000. However, in a big data world,
we expect demand for deep analytical talent
could reach 440,000 to 490,000 positions in 2018—
that’s a talent gap in this category alone of
140,000 to 190,000 positions. In short, the United
States will need an additional supply of this class
of talent of 50 to 60 percent. Developing deep
analytical skills requires an intrinsic aptitude in
mathematics for starters, and then takes years of
training. Addressing the talent shortage will not
happen overnight, and the need for deep
analytical talent that has already begun can only
intensify.

These problems and opportunities are not just in
the corporate sector. This is what the report has
to say about public administrations in the EU:
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Across Europe’s public sector, the big data
levers we identified for administration can
bring three main categories of quantifiable
monetary value as long as the right policies
and enablers are in place. These are cost
savings from operational efficiency, a reduc-
tion in the cost of errors and fraud in benefit
administration, and an increase in tax re-
ceipts by narrowing the tax gap. Altogether,
the public sectors of Europe’s 23 largest
governments could potentially create
€150 billion to €300 billion—and potentially
more—in new value annually over ten years.
This implies boosting annual productivity
growth rates in the public sector by about
0.5 percentage points above those ex-
pected, if current trends hold.

For the last couple of months I’ve been develop-
ing a techno-economic forecast for the enterprise
search market in the EU. One of the trends that
started to emerge was that search technology
companies and companies trying to get the best
from an enterprise search application were having
a problem finding people with the right set of
skills. These skills included:

e Highly skilled in software applications and
Web 2.0 technologies

e Cognizant of the role that information plays
in society

e Dedicated to providing a link between
people and the information resources they
need

e Active in research that is pushing informa-
tion in new directions

e Specialist in the ethics and theory of
information dissemination
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e Adaptable to the information needs of
businesses, organizations, and institutions.

This list comes from the University of Milwaukee'
and is probably a good description of UKeiG
members if you drop out the research element.

When | started to look for universities that
offered a BSc in Information Retrieval | could not
find any. There are around 25 information
retrieval research groups in the EU, of which ten
are in the UK, but they are almost totally devoted
to PhD research projects and some MSc courses.
What a missed opportunity.

Big Data is a relative term; it describes the way in
which current ways of managing data and
information become incapable of scaling up to
the increase in volume. So the problems could be
coming to the door of a small organisation in the
near future, just as much as to a multinational
company. | am convinced that Big Data is a big
opportunity for the information profession. We
will not be the sole owners of this buzz word but
we could play a very important role.

By the way, do you know even roughly how much
information is stored in your organisation, and

! University of Milwaukee

http://www4.uwm.edu/sois/programs/undergraduat

e/bsist.cfm

© 2011 UKeiG and contributors


http://www4.uwm.edu/sois/programs/undergraduate/bsist.cfm
http://www4.uwm.edu/sois/programs/undergraduate/bsist.cfm

elLucidate Vol. 8 Issue 3, September 2011 page 16

how much that has grown over the last year? If
you don’t perhaps you should, and then do
something about it.
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Online
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Joy Cadwallader, Aberystwyth University (Aberystwyth Online User Group)

Please send your submissions for the next edition to jrc@aber.ac.uk.

More news about large-scale collections of content, and responses to them

British Library

In June the British Library announced a partner-
ship with Google to digitize a quarter of a million
books from the period 1700-1870 with plans to
make them freely available online through the
British
Europeana. Google will cover the costs of

Library website, Google-books and
digitisation, while the British Library will select
the texts. Their press release describes previous
digitisation projects with the private sector and
notes some example texts. Other British Library
news from over the summer includes the launch
of e-book Treasures, with Leonardo da Vinci’s

Codex Arundel and Geradus Mercator’s Atlas of
Europe available to buy and download to iPads via
the iBookStore.

HathiTrust

The Authors Guild, the Australian Society of
Authors, the Canadian authors' organization Union
des Ecrivains et des Ecrivains Québécois and eight
authors, including Fay Weldon, have filed a suit
against HathiTrust and five of its member
HathiTrust founder

libraries. member, the

University of Michigan (U-M), announced in May
that they were identifying orphan works, then in

June that they were to make thousands of orphan

works available online to students and staff;

specifically those titles whose details that have
been posted on the U-M library website and
HathiTrust for 90 days, and that are not claimed
by their authors. More HathiTrust member
institutions joined the Orphan Works Project in
August. The lawsuit was announced on September
12", The Authors Guild blog post indicates their

intention to block the planned release of the first

two sets of orphan works scheduled for October
and November. The HathiTrust shared online
repository was formed in 2008 by the thirteen
libraries of the CIC, the University of California
system and the University of Virginia, and now
comprises more than 50 member libraries, a
number of which have taken part in collaborative
scanning projects with Google.

JSTOR

In July, the FBI arrested digital activist Aaron

Swartz for downloading four million articles from
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JSTOR, an action that was followed up a few days
later by the upload of 33 gigabytes of pages from
the Philosophical Transactions of the Royal
Society to Pirate Bay, by someone calling
themselves Gregory Maxwell, in support of Mr
Swartz. This article in the Chronicle includes
sections of email correspondence with Mr Maxwell
who says he is “a 31-year-old who works in the
Although the
content uploaded to Pirate Bay is also in JSTOR’s

telecommunications industry”.
archive, an update to the article reports that the
files on Pirate Bay were digitized by JSTOR but
are from the Royal Society (they don’t have
JSTOR cover sheets). JSTOR’s public statement
about Mr Swartz’s arrest indicated that once they

had secured their content they had, “no interest
in this becoming an ongoing legal matter”.

Oxford University

A five-year project with a fund of two million
Euros from the European Research Council has
English
landscape, “from the middle Bronze Age to the
Domesday Book (AD 1086)”, and how English
people lived and worked. The English Landscapes

begun investigating the changing

and Identities project will include large-scale data

analysis, the use of county archives, coin
databases and local history experts, and will
culminate in the creation of a new website, A
Portal to the Past. Partners in the project include
the e-Research Centre at Oxford University,
who  will aerial

English Heritage, provide

photographs, the Portable Antiquity Scheme, a

voluntary scheme to record archaeological
objects found by members of the public in
England and Wales, the British Museum and the

Archaeology Data Service.
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Project Gutenberg

The founder of Project Gutenberg, Michael Hart,
has died (06/09/11) aged 64. This obituary, by Dr
Gregory B. Newby, describes a visionary man who
created the first e-book on July 4th 1971 when he
typed the American Declaration of Independence
into the University of Illinois mainframe
computer, and went onto make over 100,000 e-
books in 60 languages freely available on the

Internet, through Project Gutenberg.

Referencing software

Zotero, the referencing software plug-in for
Firefox, is now freely available as a standalone
desktop application for

multiple operating

systems. Zotero beta downloads are available for

Mac, Windows, and Linux, and include word-
processing plug-ins for Microsoft Word and
OpenOffice. “Connectors” are also available to
gather references into Zotero from Safari and
Chrome.

In July Mendeley, the free reference management
and research networking application, announced
their 1.0 desktop release after 3 years in beta,

promising future enhancements such as an easy-
to-use citation style editor and an Android phone

app.

Research Libraries UK (RLUK)

The RLUK’s campaign for fairer journal pricing
gathers pace. The publication of RLUK’s Executive
Director David Prosser’s paper, “Re-assessing the

value proposition: first steps towards a fair(er)

price in scholarly journals”, in March outlined the

growing difficulties faced by academic libraries in
meeting hefty subscription costs to scholarly

ISSN: 1742-5921


http://chronicle.com/blogs/wiredcampus/user-posts-thousands-of-jstor-files-online/32378
http://about.jstor.org/news-events/news/jstor-statement-misuse-incident-and-criminal-case
http://www.ox.ac.uk/media/news_stories/2011/110208_1.html
http://www.ox.ac.uk/media/news_stories/2011/110208_1.html
http://finds.org.uk/
http://archaeologydataservice.ac.uk/
http://www.gutenbergnews.org/20110908/michael-hart-1947-2011/#more-1681http://www.gutenbergnews.org/20110908/michael-hart-1947-2011/
http://www.zotero.org/support/3.0
http://www.mendeley.com/blog/progress-update/mendeley-1-0-is-here/
http://uksg.metapress.com/app/home/contribution.asp?referrer=parent&backto=issue,17,27;journal,2,72;linkingpublicationresults,1:107730,1
http://uksg.metapress.com/app/home/contribution.asp?referrer=parent&backto=issue,17,27;journal,2,72;linkingpublicationresults,1:107730,1
http://uksg.metapress.com/app/home/contribution.asp?referrer=parent&backto=issue,17,27;journal,2,72;linkingpublicationresults,1:107730,1

page 19

journals in so-called “big deals”. | was very
excited to see George Monbiot weighing in with
his_viewpoint in the Guardian on August 29"
which spawned a healthy comment thread and
further correspondence through the letters page.
The Times Higher Education Supplement has also

reported on the story. The so-called “big deals”
with Elsevier and Wiley come up for renewal at
the end of 2011.

Search your film archives

Visit the beta site http://unionsearch.bfi.org.uk/,

currently called Search your film archives, which
conducts federated searches of regional TV
archives, the BFI and Amber films. Although
content is often not available, due to copyright
restrictions, readers are encouraged to contact
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the source archive to see if a viewing copy is
available. A search for Steptoe, for example,
finds catalogue entries for individual episodes
with titles and descriptions, a 2008 interview with
Galton and Simpson and a 1963 Royal Variety
Performance listing Wilfred Brambell and Harry H.
Corbett as cast members.
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Intranets
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Dion Lindsay (dion@dionlindsayconsulting.com)

Remote access to intranets; social media on the intranet

Over the long summer break two issues have kept
raising their heads about intranets, above the
ever present concern about how to keep
developing your intranet while resources are short
and strategic priorities may be elsewhere. These
two big issues have been accessing intranets away
from the office and using social media on work
intranets

Access away from the office

The growing importance of mobile technology
generally is hardly in doubt: but here are some
extracted from  Mashable.com’s
summary in March 2011
http://mashable.com/2011/03/23/mobile-by-the-
numbers-infogrpahic/ :

measures,

e Of the four billion mobile phones
worldwide, 1.08 billion are smart

phones

e By 2014, access to the Internet through
mobile devices will overtake access
from the desktop

e 50% of all searches are performed on
mobile devices.

So in that context, both the anticipation by
employees that they can use the work intranet
from a mobile phone, and the demand from
managers that the intranet be made available on
mobile devices will be growing quickly.

How much will this affect intranet managers, and
to what extent is it “just” a technology problem?
Well, there seem to be three main options for
delivering intranet on mobile phones, and all
three will involve cooperation between technical
managers, content managers and contributors:

e Simplifying the layout of the existing
intranet to make it easier to display on
a mobile connection

e Designing a separate mobile site, or

o Creating mobile applications to deliver
aspects of your intranet to your mobile
employees.
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Writing for the Web is recognised as a different
skill to writing for print publication. And
designing text for access on smart phones will
have separate challenges in terms of selection of
topics (the more you make available, the harder
it will be for users to find, and the more
impatient they will become), brevity (what are
the absolutely must-have facts and data), and
projected use (“ok - we have the data, what can |
do with it from my mobile?”).

Plenty there for the diversity of intranet
managers to be involved in, and to lead on. Given
how decentralised the management and
maintenance of intranets tend to be, it will be
interesting to see how effectively those involved

can rise to the challenge!

Social media and the intranet

It would not be true to say that the internal use
of social media has been holding the coat tails of
their external communication functions - wikis for
example have had an effective role in organisa-
tions for a long time.

Nevertheless, the current lively interest in social
media allied to intranets and collaborative tools
has been informed by the experience corporations
have had with Twitter and Face-book, and as
SharePoint 2007 and SP2010 arrived with promises
of social media and collaborative tools, internal
communications managers have paid serious
attention to social media in the workplace. And
the natural rallying point for such tools and
applications has been the home page of the
intranet.

eLucidate Vol. 8 Issue 3, September 2011

| have spent the summer attending and running
courses on social and collaborative intranets, and
the most remarkable example I’ve come across of
intranet home page as access point to social
media is that of the Open University. Three
column layouts are considered by some to be a
little inflexible for modern content requirements,
but within such a layout the Open University
manages to include all the following while
retaining, in my opinion, one of the clearest and
most useful home pages in the business:

e Blogs and wikis

¢ Yellow pages

e Meeting organiser
e Survey

e Noticeboard

e RSS feeds

e  Community of interest

I have no link to the OU intranet site nor
permission to publish screenshots of it, but | will
try to get someone to present its intranet to an
Autumn meeting of our Intranets Forum!
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Intranet news and notes

In recognition that managing intranets is as much
about practice as it is about theory, | start this
new sub-section with a couple of items which I’ve
come across recently, and though they are too
small to write up as articles, they are best not
missed out. In the same spirit, | hope readers will
send me some contributions for future issues -
pithy and relevant to whatever is tweaking the
minds, pens and tongues of intranet managers!
Contributions to dion@dionlindsayconsulting.com.

Swings and roundabouts on
employee engagement

From Civil Service Statistics 31 March 2010.
(Office for National Statistics Statistical Bulletin,
19 November 2010
http://www.ons.gov.uk/ons/search/index.html?new
query=intranet (italics are mine):

The main reason for under-coverage and
non-response is that it can take time for HR
systems to “catch-up” when a new em-
ployee joins their department. Departments
are also moving to self-service systems
which require individuals to maintain their
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personal information via an intranet ser-
vice. While it is the responsibility of
departments to review the quality of infor-
mation and encourage regular updates, an
element of non-response is expected.

Watch out for the 2011 Intranet
Innovation Awards

In October or November this year | expect the
announcement of the winners of Step Two
Designs’ awards for individual intranet improve-
ments. I’'ll tweet as soon as | get wind of a date
for the announcement. For a sense of the kinds of
things to expect, or to consider entering for the
2012 awards, see
http://www.steptwo.com.au/products/iia2010. Two

things to notice along the way: these prestigious
awards are for examples of innovation in
intranets - you don’t need to have designed a
whole new intranet to enter! And the list of
supporters cited at
http://www.steptwo.com.au/columntwo/2011-

intranet-innovation-awards-are-now-open-for-

entries/ is a very good starter list if you want to
follow intranet blogs: it includes Intranet Focus, J
Boye and Prescient Digital Media.
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Reference Management
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Tracy Kent, Digital Assets Programme Advisor, University of Birmingham

(t.k.kent@bham.ac.uk)

Reference Management tools for the iPad

No doubt there are some reading this column who
have an iPad, and do it seems only right to look at

79 % L

Can You See Me Now? Audience
and Disclosure Regulation in... >
Z Tufekci
Consumer File Sharing of Motion
Pictures

Thorsten Hennig-Thurau, Victor Henning, Hen.,,)

Finance and Economic
Development: The Role of Gove...

>
A Demirgucg-Kunt
Getting Started with Mendeley

NXXECCANDOTV0Z3rRC=~I0MMOOD>

The Mendeley Support Team >

Figure 5 Mendeley

some reference management tools that are
available for it. The iPad is perhaps ideal for
working with bibliographic data, especially in
terms of reading and marking papers and
browsing, searching and collecting bibliographic

data. There are now several packages that have
iPad applications.

Mendeley has an iPad application, although there
is some work to be done to remove the bugs but
clearly they also see the future for iPads and
reference management. Mendeley, like quigga
below works through what is known as a
freemium model. This means it’s a free program,
but for more online storage space and the
possibility of creating a larger number of private
groups you have to pay.

Papers (http://www.mekentosj.com/papers/) only

supports journals, not books (hence the name of
the package, | suppose) and does not allow you to
annotate PDFs. But watch this space, as they are
moving towards version 3.

Sente
(http://www.thirdstreetsoftware.com/site/Products.h

tml) lets you store your PDFs in a bundle or as a
folder that it will automatically organise for you.
The database file is used via Dropbox. This works
but you need to be careful not to have it open in
two places at one. You can take notes on a PDF,
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either in Sente app on the desktop or on the iPad
and all copies of the PDF update. One major
caveat: you must markup the PDF only in a Sente
app. You can open them in other apps, but the
changes will not be synchronized. A useful
feature is the status tags, which allow you to
annotate individual references, such as “follow
up” or “contact author”.

Once you have set up the Sente iPad app, you
have access to all of your bibliographic material,
attachments and all, automatically synced. Inside
the iPad app you can highlight, quote, and
annotate your PDFs provided they have been
OCRd.

Qiqqa (pronounced "Quicker”)

(http://www.giqga.com/) is also based on the

freemium model of reference management
software. It allows researchers to work with
thousands of PDFs, combining PDF reference
management tools, a citation manager and a mind
map brainstorming tool. It integrates with
Microsoft Word XP, 2003, 2007 and 2010 and
BibTeX/LaTeX to automatically produce citations
and bibliographies in thousands of styles.
Researchers and research groups can store,
synchronize and collaborate on their PDF
documents, annotations, tags and comments using

the Internet cloud-based Qiqga Web Libraries.

If you know of any others please do let me know.

EndNote now in version X5

As Natasha’s review found EndNote is still one of
the popular packages for managing references.
Now in version X5, it now offers a useful
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expanded reference and PDF management
capabilities, allowing you to attach files and
figures to EndNote Web records, and transfer
them between your computer and your Web
account. The Quick Edit tab includes previews of
attached PDF files and you can annotate a PDF
with highlights and/or comments. A key new
development is the “Find Reference Updates”
which uses the z39.50 targets to find update.
There are two new reference types, Dataset and
Music, and new fields in the Journal Article

reference type: Article Number and NIHMSID.

Scholarly  Electronic
Bibliography

Publishing

Open Access PDF version 2010 is now available
with over 3,800
articles, books, and other textual sources that are

selected English-language

useful in understanding scholarly electronic
publishing efforts on the Internet. It covers digital
copyright, digital libraries, digital preservation,
digital rights management, digital repositories,
economic issues, electronic books and texts,
electronic serials, license agreements, metadata,
publisher issues, open access, and other related
topics. See

scholarship.org/sepb/sepb.html.

http://www.digital-
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New books of interest

Here are some book titles that might be of interest to UKeiG members. The list isn’t exhaustive;
members are welcome to suggest other books for review. If you are interested in reviewing any of these
titles, or if you are publisher and you have titles that you think would be of interest to the UKeiG
readership, please contact the editor. A copy of the book is provided free for you to review. Most of the
titles are recent, but some earlier ones are included that may have slipped the net!

Books, Bytes and Business: the Promise of Digital publishing, Bill Martin and Xuemei Tian, Ashgate,
October 2010

Classification made simple (3rd edition) Eric J Hunter, Ashgate Publishing, September 2009
Collection Development in the Digital Age (Facet, September 2011)

Creating Digital Collections (Zhang) Chandos, 2008

E-books in Academic Libraries (Mincic-Obradovic) Chandos, December 2010

Essential Law for information Professionals, 3rd edition (Pedley, Facet, November 2011)
Evaluating & Measuring the Value, Use and Impact of Di